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STANDARD TERMS AND CONDITIONS OF SALE
YOU MAY ORDER OUR PRODUCTS IN ONE OF THESE WAYS:

US. and Canadian Customers:

1. Mail a personal cheque to the address shown, along with this completed order form.

2. Mail a money order to the address shown, along with the completed order form.

3. Pay online via PayPal with a major credit card or directly from your bank account.

4. Order by fax. Your order will be held until the completed order form and payment are received.

5. Order by telephone. Your order will be held until the completed order form and payment is received.
Customers from elsewhere:

1. Mail a personal cheque, drawn on a U.S. bank, along with the completed order form.

2. Mail an international money order in U.S. dollars, along with the completed order form.

3. Pay online via PayPal with a major credit card or directly from your bank account.

4. Customers from outside North America must contact us first to find out the shipping cost.

SHIPPING RATES (Please add $1.00 for each additional book ordered).

BOOKS AND BOOKLETS:

Six Meditations = $2.10: Into Which Class? = $4.31: Twelve Misunderstandings = $4.31: Dionysius = $4.31:
The Cycle of the Year = $4.50: Rejuvenating Impulses = $4.66: John Mark = $4.93: Pythagoras = $4.93: We
Found a Path (soft cover) = $5.22: Child Development = $5.55: The Foundation Stone Meditation = $5.58: We
Found a Path (hard cover) = $6.66: Calendar of the Soul = $6.78: Shadow Drawing = $6.79: The Art of Writing
Songs = $8.14: Columbus = $8.14: The Duchess' Bath = $8.14: Let's Do a Play = $13.47: Let's Sing and
Celebrate = $13.47; Bibliographical Reference Listing of Rudolf Steiner’s Works, Vol. 1 and 2 — Call for
shipping costs.

GREETING CARDS (per set of 8 cards): USA = $3.57: Canada = $2.06: Rest of the World = $6.80

INDIVIDUAL CLASS PLAYS (per set of 10 copies): Call for shipping costs
SCRIPTS FOR THE MUSICALS (per set of 10 copies): Call for shipping costs

DISCOUNTS: (Discounts cannot be applied to combinations of more than one book title).

Books & Booklets: Greeting Cards:

1-9 books/booklets at list price; ~ 10-14 books/booklets at 10%; 1-31 cards at list price (up to 3 sets)
15-19 books/booklets at 15%; 20-24 books/booklets at 20%; 32-47 cards at 10% (4 to 5 sets)
25-29 books/booklets at 25%; 30+ books/booklets at 30%; 48-63 cards at 15% (6 to 7 sets)

64-79 cards at 20% (8 to 9 sets)

It is illegal to make photocopies of our publications. Due to the ease of photocopying, individual playscripts, scripts
and booklets for the musicals, and opened software, are NOT returnable.

OUR GUARANTEE: If you are dissatisfied with your books or cards, they may be returned within 30 days,
either for a replacement or for a full refund, provided that the following conditions apply:

1. That your original sales receipt is returned.
2. That books, cards and software arrive back unblemished (that means they must not be scuffed, marked,
torn, or damaged. They must therefore be in a saleable condition). There is a 10% restocking fee.

SIX IMPORTANT NOTES:

1. All mail orders must be pre-paid. No items will be shipped out without prior payment.

2. All NSF checks will incur a $5.00 U.S. additional charge.

3. Orders via our website require NO credit card information to be supplied because we use PayPal.

4. All orders are shipped out via the Canadian. postal service, unless you request otherwise. Our terms on orders
shipped outside Canada require that you agree to carry the risk of the transaction. If your order is lost or
damaged, we cannot replace it or reimburse you. You must collect from the shipper.

5. Submitting this order form verifies customer acceptance of these terms and conditions. 052911
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